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VIA HAND DELIVERY 

Hon Pat Miller, Chairman 
Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, Tennessee 37243 

Re Docket to Establish Generic Performance Measurements, Benchmarks 
and Enforcement Mechanisms for BellSouth Telecommunications, Inc 
Docket No 01-00193 

Dear Chairman Miller 

Consistent with the terms of the Settlement Agreement relating to performance 
measurements approved by the Authority in this proceeding, BellSouth is filing flfieen 
copies of a Notification Report for the June 2005 data month and a Preliminary 
Notification Report for the data month of July 2005 These Reports are being filed for 
informational purposes with all of the state public service commissions in BellSouth's 

I nine-state region I 

Copies of the enclosed are being provided to counsel of record Thank you for 
your assistance in this regard 

<;ly y o u r t -  

Guy M. Hicks 

GMH ch 
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BellSouth Telecommunications. Inc 
Legal Department 

Suite 6C01 
- 1025 Lenox Park Boulevard 

Atlanta, GA 30319-5309 
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DELIVERED BY H A N D  

Mi Rcccc McAlister 
Exccutivc Secretary 
Georgia Public Scrvicc Coniiiiission 
244 Washin@m Street, S W. 
Atlanta, Georgia 30334-570 I 

May 2.20005 

LisaS Foshee 
General Counsel. Georgia 

404 986 1718 
Fax 404 986 I800 

0 1 1 .  Rc. Po.for-niuncc hlecisiircnicnts for- Tclcconiniicrrica..orls lritcrconncc 
Urihinidlirig. arid Rcsalc. Docket N o  7892-U 

Dcar Mr McAlister 

Consistent with the Commission’s July 19, 2002 Order. BellSouth Tclccommunicalions, 
Inc (“BellSouth”) is tiling a Proposed Notification Report for thc Junc 2005 data month and a 
Pieliininary Notification Report for the data inontli of July 2005 These proposcd changes will 
hc diccussed at the May 6, 2005 industry confcrcnce call. 

Enclosed hcrcin, please find an original and seventeen (17) copics. as well as an 
clectroiiic version. o f  these Data Notification Reports I would apprcciate your tiling same in,thc 
ahovc-referenced docket and returning thc two (2) cxtra copies stamped “filed” in the enclosed 
stamped. scllkddrcssed ciivelopes 

Thank you for your attention to this inattcr 

I S F  nvd 
tnclosurcs 

cc Mr Lxon Bowles (w/ciiclosure) (via clcctronic mail) 
Mr Patrick Rcinhardt (w/cnclosure) (via clcctronic mail) 
P,irties o f  Record (w/enclosure) (via elcctronic mail) 



PROPOSED J U N E  2005 DATA NOTIFICATION 

BcllSoyth proposes making the changes describcd in this document to generatc results for thc 
June 1005 data month Results for the Junc  2005 data month will be posted as follows. 

Preliminary results July 20, 2005 
Final results AiiLwst I ,  2005 

BellSouth provides Data Notitications cach month in compliance with the Georgia Public 
Service Coininission’s Order of July 19. 2002. This order spccifics that when BcllSouth 
proposes innking any changcs to the methods by which performance data IS calculated, i t  must 
provide written notice This notice inust be provided on the tirst business day of the  month 
hcforc the data inonth in which the change will be made. BellSouth must also provide 
notification if i t  is considenng making changes to the method of calculating data for the 
fo 1 low in g month 

I 

The “Affected Measures” described in this notice arc those set forth in the Georgia Service 
Quality Measurement (“SQM”) Plan, unless othcnvise noted. All “Impact of Change” 
descriptions arc statcd at the measurement Icvcl, unless the sub-metric level is specified 

ENCORE Releases may affcct monthly data tlows from the source systcms ( e  g , LEO, LESOG. 
c t c )  that PMAP uses to calculatc incasurcinents Bellsouth will makc changes to PMAP to 
ensurc that data continucs to be correctly captured as ENCORE Releases are implemented. ’ 

Provisioning Measurements 

Dcsci-iprrori of’Changc: With thc implementation of Encore Release 16.0, BellSouth will 
havc the ability to mechanize the process for identifying LNP orders that are eligible for 

’ application of a Trigger BellSouth proposes to mechanize the process for dctcrmining 
Trigger eligibility within PMAP. This proposed change was Item ( I )  on the Preliminary 

. J u n c  Data Notification tiled on April I ,  2005 (RQ.5338) 

I t ? i p i c . i  of Ckitigc Nonc to reported data. 

: /.lew-iptioit of’C‘lia1ige Ch-rcntly, on the MSA report. the Retail Analog of Residence 
and Business Dispatch is not being populated for comparison to CLEC 2 Wire Analog 
Loop Design Non-Dispatch BellSouth proposes to populate the report Thls proposed 
change was Item ( 3 )  on the Prclirninary Junc Data Notification filed on April I ,  2005 
(RQC, 107) 
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ln ipml  o/ Chcingc The Retail Analog will be  populated i n  these cases. 

l)cscrrptioti o/ Clzcrnge Currently, PMAP includes delays caused by the CLEC in the 
data calculation for these measures. BellSouth proposes to correct the PMAP data 
processing code to begin excluding these records from the measures. This propcjyd 
change was Item ( 3 )  on the Preliminary June Data Notification filed on April I .  2005. 
(RQ6 177) 

/rttpcic/ of’ C‘ltrrngc For Decenibcr 2004, thc only change would have occurred in North 
Carolina The CCCl report would change froin 94 74% to 100% and HCT would change 
troiii 57 5 ?h to 100% 

. Dcscr-iptiori of‘C‘liarigc. On the 12 Month Report, where there are orders to be retlccted 
in tlic denominator. but no troubles on these orders for either the CLEC or BellSouth,: the 
ineasureincnt result is blank instead of “0 ” BellSouth propose to populate a “0” in the 
column This proposed change was Item (4) on the Preliminary June Data Notification 
tiled o i i  April I .  2005 (RQ6I 8 7 )  

Inrpact o/‘Clirrn,qc The measurement rcsult will show a “0” instead of blank. 

Dcsct-ry/ro/i of change Currcntly, the Z scorc tor this measure 1s being calculated on the 
1 ?-month rcpvrt using the volume of “missed appointment” records The appropriate 
value uses the total volume of service orders to calculate the Z score for this measure. 
BcllSouth proposes to calculate the Z score using the total volunic of service orders. 

Inrpacr o/ cliarigc In  Georgia. for March 2005 Resale Business. less than 10 circuits. 
di\patch, the currcnt Z score is 0 0695 The corrected Z scorc results will be 0 2582 In 
Georgia, for March 2005 U N E  LOOP + Port combination, less than 10 circuits, dispatch, 
the current Z score is - 1  01 50. The corrected Z score results will b e  -3  9444. 

1 
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PRELIMINARY JULY 2005 DATA NOTIFICATION 

BellSouth i s  considering making the changcs described in  this document to generate results for 
the July 2005 data month Results for the July 2005 data month will be posted as follows. 

Preliminary results August 22. 2005 
August 3 1.2005 . Final results 

BellSouth providcs Data Notifications cach month in compliance with the Georgia Public 
S e n x c  Coinmission’s Order of July 19, 2002 This order specities that when BellSouth 
proposes making any changes to the methods by which performance data is calculated, i t  must 
provide writlen notice This notice must be provided on the first business day of the mhnth 
hcforc the data month in  which the change will bc made BcllSouth must also provide 
iiotitication if i t  is considcring making changes to the method of calculating data for the 
followiiig inonth 

The “Affcctcd Measures” described in this notice are those set forth in the Georgia Sewice 
Quality Mcasureineiit (“SQM”) Plan, unless otherwise notcd All “Impact of Change” 
descriptions are statcd at the measurement level, unless the sub-metric level is specified. 

ENCORE Releases may affect monthly data flows from the source systems (c g , LEO. LESOG, 
c t c )  that PMAP uses to calculatc measurements Bellsouth w i l l  make changes to PMAP to 
ciisuic that data continues to be corrcctly captured as ENCORE Releases are implemented 

Orderinp Measurements 

/?f/CcIcd A ~ c ~ . s ~ / / T . T  0-3. 0-4, 0-5 & 0-6  
1 I 

/ - I c . ~ c I - I / J / I c J / ~  o/ Clritrigc~ 
Through Reports into the PMAP Data Warehouse (RQ1944) 

BcllSouth I S  proposing to migrate thc processing of Flow - 

//ripnc/ o/ Ctitrrigc None to Measurement results 

I /)c)scr.rptiotz o/’Cliangc. Currcntly, BellSouth IS not including Coin LSRs in the Flow- 
Throu& Measures With the movement of Flow-Through into the PMAP Data 
Warchousc, Bellsouth proposes to begin including these orders in  the measures 
(RQ 1044) 

/nrpcrc/ of C’lrongc For March 2005. the Regional U N E  Percent Flow-Through 
, incasure will change from 98 44% to  98 62% 

’ 
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I l c w  ipirori of‘ Clicrrigcz. BellSouth has discovered two additional log messagcs that 
indicate an order has flowed through the system Currently, BellSouth IS counting these 
ordcrs as BST errors. BcllSouth proposes to count these orders as Flow-Through 
( R Q  I 034) I 

: In?pCrCl of Cltcirzgc For March 2005, the Regional Aggregate Flow-Through will change 
tkom O X  06%~ to 98 07% 

l)c~scr-rptron o/ Clicrrigc Currcntly, BellSouth code looks for a wircless indication of 
“Ycs” or “No” to appropriately classify the LSR BellSouth has found that “Req Type B” 
U N E  bulk mig-ation LSRs are defaulting to a “Null” Indicator and are not included in 
these incasures Bellsouth proposes to include records with a “Null” wircless indicator in 

the Flow-Through measures. ( R Q I  944) 

/ / i J p m /  of C,’hcz~~,gic For March 2005. the Rcgional L N P  ‘XI Flow-Through would 
from 98 00% to 98 26% 

change 

Provisioninp Measurements 

lhct-ip/iori of Change. The Z-score is not being populated on the 12-month report for 
Mcchanized orders BcllSouth proposes to calculate and publish the Z-score on these 
orders (RQ6115) 

liripnc/ of Clinirgc 
Jcopardy will be populated 

The Z-score coluinn o f  the 12 month report for Mechanized 96 

Billing Measurements 

Dcw~-rpior i  (?/‘ Chmigc Currently, the I2  inonth reports multiply the CLEC numcyator 
and the denominator by 6 tor this mcasure BellSouth proposes to correct the code so the 
CLEC numcrator and denominator for the I2 inonth reports match the one month redorts. 
( RQ6288) 

Inilwcf of Clicirigc The averagc number of days is not affected. 
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PARTIES OF RECORD 
Docket No. 7892-U 

I 

M4 Christiane L Sommct, Director 
Consumcrs' Utility Counscl Division 
2 Martin Luthei  King. .Ir Drivc 
Suite 356. East Tower 
Atlanta. GA 30334-4600 

tIi~ilc.\ollltncr!ic)ctic.oca stiitc ga II\  
~131-e iiic~iiite!i7\~ttc.ocn statc ra LI\ 

404-656-0233 (0 )  

Suzannc W Ockleben-y. Esquiie 
AT&T 
I230 Peachtrcc Stieet. N E  
4"' Floor 
Atlanta. GA 30309 

snchlebttrry!ilia1t coiii 
404-8 10-7 1 75 ( 0 )  

M r  John P Silk 
Gcoi gin Tclcphnnc Association 
I000 Ccntury Boulcvard. Suite 8 
Suttc 8 
Atlanta. GA 30345 
404-32 1-5368 (0) 
1 5 1  I hkixki or& 

Stcphcn S Mclnikotf, Esquirc 

I! S Army Legal Scrviccs Agency 
Depai-tnieiit or the Army 
90 I N Stuart Strcet. Suite 700 
Arlington, V.4 77203- I837 

step h eii me In i k u l.I?$ h y cl a d t ni 1' rm I I 

' Gcncral Attorney - Regulatory Law OTficc 

703-696- I643 (0) 

Peter C Canficld, Esquire 
Dow I-ohnes & Albcrtson 
One Ravinia Drive. Suitc I600 
Atlanta. GA 30346 

pcaii t?cldfi?)dlalaw coin 
' 770-90 1-8800 (0) 

Newton M Galloway, Esquire 
Galloway & Lyndall, LLP 

406 North Hill  Street 
Griffin, GA 30223 

ngal loway(lQxa I I Y n-law.corn 

The Lewis-Mills House 

770-23 3-6230 (0) 

Walt Sapronov. Esquirc 
Gerry & Sapronov, LLP 
Three Ravinia Drive 
Suite 1455 
Atlanta, GA 30346-2 13 I 

I n FoG!gs te lecom I a tv co ni 
770-395-9 100 (0) 

Daniel S Walsh, Esquirc 
Attorney General Office 
Department of Law-State of Georgia 
40 Capitol Square. S W 
Atlanta, GA 30334-1 330 

clan walshfillaw \tale ~a us 

3 

404-657-2204 (0) 
, 

Chai les F Palmer, Esquire 
Troutman Sandcrs LLP 
5200 NationsBank Plaza 
600 Peaclitree Street. NE 
Atlanta, GA 30308-22 16 

charles palmer(lr;ltrotitinniisandcrs con1 
404-885-3402 (0) 

Nanette S Edwards. Esquirc 
Regulatory Attorney 
ITC"De1 taCom 
7037 Old Mansion Pikc. Suite 400 
Huntsvillc, AL 35806 

iiedwarcls@i tcdeltacom .corn 
256-382-3856 (0) 



Annc F Gerry. Esquire 
Arnall  Golden &: Gregory. LLP 
[Counsel for Broadslate. Noi-ttiPointc] 

s u l k  2 I00 
Atlanta. GA 30363 
404-873-8536 (0) 

antic gcrrvhi!;iix con1 

' 171 17"' Slieet 

D Mark Bdxkr. Expi re  
Thomas M Browder, 111, Esquire 
Stone K: Baxter. LLP 
577 Mulberry Strcct 
suite I I I I 
Macun.GA 31201 
478-750-9898 (0) 
111 b a s t e r ~ ~ s t o i i e a i i ~ b ~ ~ ~ c r  corn 
ibro~\/dcr!li~toneaiid baxtcr.coin 

David I Adclman. Esquire 
Charles B Joncs 111, Esquire 
Hayley B Riddlc. Esquire 
Suthcrland. Asbill & Brennan LLP 
099 Pcxht iee  Steeet,N E 
Atlanta. GA 30309-3906 . 

[Counsel lor ITC*DeltaCom, WorldCom] 
d ;i v i d adt' I m an (ii),sa b I a \v c'o m 
c lay  iuncsfi?!\ablaw coin 
haylc\ I iddlc@sablaw coin 

404-853 - 8 206 ( 0 )  

Chai les A Hudak, Esquire 
Fnend. Hudak & Harris. LLP 
Thrcc Ravinia Drive. Suite 1450 
Atlanta. GA 30346-2 I3 I 
770-3c)9-9500 (0) 

[Counscl for Tiiiic Warncr Tclecom] 
c Ii i i Cla ki&j tli 2 co ni 
robi 11. inc~snn~ij),twtclccom.com 
c ;I ro I y 11, in a re k @!t wtr Ieco in coin 

Kcnnard B Woods, Esquire 
MCI. Inc 
Concourse Corporate Ccntei SIX 
6 Concoursc Parkway. Suite 3200 
Atlanta. GA 30328 
[Counsel h r  Woi IdConi, Inc ] 
770-284-5497 (0) 

k e n  \voodsi;l!nlcI coil1 

Williani R Atkinson, Ebquiic 
Sprint Communications Company L P 
3065 Cumberland Boulevard 
Mailstop GAATLD0602 
Atlanta, GA 30339 

hill atkinson@inail sprinl corn 
404-649-4882 (0) 

Genevievc Morel I I ,  Esq uirc 
Andrew M Klcin, Esquire 
Kelley Drye & Warren LLP 
[Counsel tor K MC Telecom] 
I200 Nineteenth Street, N W 
Washington. DC 20036 

gin o rc I I i iiil - he I le vd ryc coin 
ak I e i n hdkc I I c vd rye c om 

202-877- I257 (0) 

Mark M Middleton, Esquirc 
Mark M Middleton, P C 
I100 Spring Street, Suite 380 
Atlanta. GA 30309 

[Counsel tor CTAG] 
in ark fi) in I dd Ic to ti I a w. nct 

404-806-0808 (0) 

Charles E Watkins. Esquire 
Senior Counsel 
Covad Cominunications Company 
I230 Peachtree Strcct, N E . 1 9Ih Floor 
Atlmta. GA 30309 
[Counsel for Covad Conimunications] 
404-942-3492 (0) 

~watkiiiscli~covad com 
jbell@covad coin 

Rose Mulvany Henry, Esquire 
Birch Telecom of thc South. Inc 
2020 Baltimore Avenue 
Kansas City. MO 64 I OX 
[Counsel tor Birch Telecom] 
8 16-300-3000 (0) 

riniilvaiiv/iizbirc t i  coin 



'Eric .I Bruntinan, Esquire 
Swidler & Bcrlin 
3000 K Street, N W 
SUllC:  300 
Washington. DC 20007 
202-945-6940 (0) 
c bra 11 ti 11 a n !i?!sw I d law c u in 

Frank B Strickland, Esquire 
Strickland Brockington & Lcwis 
[Counsel Fore spiie] 
Micttown Prosceniuni - Suitc 2000 
I I70 Pcachtrcc Strccl. N E 
Atlanta. GA 30309 
303-X85-5741 (0) 

tbsic8 c h I I a \v tic t 

Margaret Ring, Esquire 
Director Regulatory 

Network Telephone 
8 I5 South Palafox Street 
Pensacola, FL 3250 1 
[Counscl for Network Telephonc] 
niargaret r in~~j~i i~ tworktc lephone  net 

& Governmental Affairs 



CERTIFICATE OF SERVICE 

I hereby certify that on May 12, 2005, a copy of the foregoing document was 
served on the following parties, via the method indicated 

[ ] Hand 
[ ] Mail 
[ ] Facsimile 
[ 3 Overnight 
[x] Electronic 

[ ] Hand 
[ 3 Mail 
[ ] Facsimile 
[ 3 Overnight 
[x] Electronic 

[ ] Hand 
[ ] Mail 
[ 3 Facsimile 
[ ] Overnight 
[XI Electronic 

[ ] Hand 
[ ] Mail 
[ ] Facsimile 
[ 3 Overnight 
[XI Electronic 

[ 3 Hand 
[ ] Mail 
[ ] Facsimile 
[ ] Overnight 
[x] Electronic- 

Martha M. Ross-Bain 
AT&T 
1200 Peachtree Street, Suite 81'00 
Atlanta, Georgia 30309 
rossbainaatt com 

Henry Walker, Esquire I 

Boult, Cummings, et at. 
P 0 Box 198062 
Nashville, TN 37219-8062 
hwalker@boultcummings com ~ 

James Murphy, Esquire 
Boult, Cummings, et al 
P 0 Box 198062 
Nashville, TN 3721 9-8062 
jmurphy@boultcummings com 

Charles B. Welch, Esquire 
Farris, Mathews, et al 
618 Church S t ,  #300 
Nashville, TN 37219 
cwelch@farrismathews corn 

! 
Dana Shaffer, Esquire 
XO Communications, Inc. 
105 Malloy Street 
Nashville, TN 37201 
dshafferaxo com 

, 
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